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In any e-learning delivery program, a key aspect is the content. There are two points to consider, the 

format(s) – what the content is, and the platform – what the content is on. Both of these are 

important, as you cannot have one without the other. In some cases, some content is not 

compatible with some platforms.  

Obviously the learner needs to be able to access the content, to view it and engage with it. They 

need to have the correct software/hardware required to do so. The Australian Flexible Learning 

Framework (Framework) has some guidelines on what might be considered for e-learning delivery; 

these are available at http://e-standards.flexiblelearning.net.au/topics/formats.htm 1 We suggest 

that you find out what your learners currently have available to access content, and make decisions 

based on their needs. 

There is a wide variety of both formats and platforms that could be used, the following outlines and 

explains some of the basic tools. It is not the intent to explain all available formats and platforms, 

but to give an overview of options available. 

Formats 
Document formats. The two most common are Microsoft Word (.doc 2) and Adobe Reader (.pdf). 

Learners will need the correct software to read either of these two formats. Rich text format (.rtf) 

can be read by most word processing programs, but has limited formatting options which can affect 

the layout of the content. Other options include Google Docs (where the document resides on the 

web) and Open Office, which is a free downloadable suite of programs that may have some 

compatibility with other formats. Graphics can be added to most documents. 

Spreadsheet can also be included here; Microsoft office outputs these as either .xls or .xlsx 

depending on the version.  The new version of Microsoft Office has a plug-in that allows the user to 

save files as .pdf versions, and free software can also do this. Microsoft Office will also allow the file 

to be saved in a format that can be read by internet browsers (e.g. html, mht). The Adobe Reader is 

a free download, and allows the user to read any .pdf document. 

Presentation formats. The most common is Microsoft PowerPoint. This program has many options, 

and can be used to create more engaging content than just text and graphics alone. PowerPoint can 

be overused and can be incorrectly used, with a common problem being the addition of too much 

content to each slide. The wrong choice of animation and colour can also cause problems. 

PowerPoint presentations can also be saved in web compatible formats.  

Web formats. While some programs allow the saving of documents in a web compatible format, 

there are programs that will allow the user to work with tools specifically designed for web use. 

These include programs such as Adobe ‘Dreamweaver’ and Microsoft ‘Front Page’. There are many 

others, including some freely available on the Internet. It is also possible to work directly with the 

code, but this requires a higher level of ICT literacy. 

                                                             
1 Accessed 26/7/2011 
2 The latest version of Microsoft Word (Word 2007) outputs documents in .docx format, which cannot be read 
with earlier versions of Word. 

http://e-standards.flexiblelearning.net.au/topics/formats.htm
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Audio formats. The most common are .mp3 and .wav. Most computers can play both formats. Some 

mp3 players can only take mp3 files. Creation of suitable audio files can be done with limited skills 

and easily accessible software, some of which is generally pre-loaded onto computers or is a free 

download. Depending on what is to be recorded, a microphone and a computer may be all that is 

required. Some of the free programs have limited editing capacity; more expensive programs will 

have more options (and may require a higher level of skill to use). 

Video formats. The most common are .mp4 and .avi, for Windows a common format is .wmv. 

Windows Media Player, which comes pre-loaded on Windows machines, will play .avi and .wmv files. 

Other players are available, some are free downloads. Creation of video content is relatively easy, 

most cameras come with software to do this. Video editing is more difficult, although getting easier 

all the time. Microsoft Movie Maker is a video editing program, also pre-loaded on most Windows-

based machines or available as a free download. Again, some of the free programs have limited to 

no editing capacity, more expensive programs will have more options (and may require a higher 

level of skill to use). 

SCORM Learning Objects. These learning objects are ‘chunks’ of information around a topic, usually 

relating to an element of a competency. They generally contain text, graphics and interactions that 

help a learner grasp a particular concept. Being SCORM compliant, they should work on any 

platform. The learning object is in a package that contains all the files in the required formats. While 

they can be edited to better meet organisational/learner needs, this requires a good understanding 

of how they are structured as well as a high level of ICT skills. These learning objects are available 

from a range of sources, the main one being the Framework’s Learning Object Repository Network 

(LORN3) 

Web 2.0 formats. Web 2.0 is a relatively new area for content, but is gaining ready acceptance from 

both facilitators and learners. Web 2.0 is difficult to define as it means different things to different 

people, but in general it refers to the generation of web content that has moved away from static 

pages towards collaboration and sharing of information. Web 2.0 tools include blogs, wikis and social 

networking sites. 

Web 2.0 tools encourage collaboration, communication and sharing of information. As such, they 

can be used as part of an e-learning program. Learners can either be directed to a blog or wiki and 

comment on information provided by the facilitator, or can be encouraged to set up their own 

blog/wiki and use these tools as a record of their learning journey. For certain courses, these are 

able to provide supporting evidence for competency assessments, as well as meet some of the 

employability skills, particularly in relation to communication and use of technology.  

The use of social networking sites as a repository of content and/or communication channels is 

starting to become more common. These sites are especially useful for learners who already use 

them as communication tools. 

                                                             
3 See http://lorn.flexiblelearning.net.au/ Note: the LORN site will be decommissioned by the end of August 
2011. Some content will be available at http://toolboxes.flexiblelearning.net.au/repository/   

http://lorn.flexiblelearning.net.au/
http://toolboxes.flexiblelearning.net.au/repository/
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Platforms 
LMS – Learning Management System range from proprietary systems with sophisticated tools 

through to more simple, open-source systems that can be tailored to better suit the delivery 

organisation. To a degree, you get what you pay for, with more expensive systems providing more 

options for content delivery, assessment and student management. Many systems have been 

developed for the university market, and tend to use terminology more relevant there. Larger 

systems are global. 

Advantages – include minimal setting up and planning (depending on the system). Manuals 

on how to work with the system are available. Updates to any content placed on that LMS 

are (generally) instantly accessible to all users. Generally stable and easy for learners to 

access as the LMS providers have multiple clients and a reputation to keep.  Learners have 

their own unique login. The systems provide many ‘back end’ details useful for tracking and 

student management. 

Disadvantages – can be expensive. Some limits on what can be done with the structure, and 

users need to become familiar with that layout and how it works. A good level of ICT literacy 

is required. The more unique users there are, the larger the administration requirements. 

The ‘back end’ details can be confusing, and ‘information overload’ for some staff, and may 

duplicate existing systems. Users require internet access; this may limit the file types and 

sizes used. 

CD (also includes DVD) – most people have seen these forms of media, and are familiar with how 

they work. Most computers have CD drives; newer ones have combination CD/DVD drives. The 

differences mainly relate to the amount of content that can be added (CD’s around 700mB, DVD’s 

around 4.5 gB) and the formats that the media will accept. It is easy to set up a series of files on a 

CD; the learner can access these by exploring the CD drive folder. 

The next step is to add the software required to make the CD automatically start when placed into a 

computer CD drive, and set up the opening page with some structure allowing the learner to 

navigate to the required location. This is easy to do with easily accessible software and minimal 

skills. 

Advantages – cheap and easily accessible. Minimal skills required by the learner to use 

them. Basic ICT literacy required to add content to a CD. A wide variety of formats can be 

added to the medium. Doesn't require the learner to have internet access, so no limit to the 

file sizes and types used (expect for the space available on the disc). 

Disadvantages – any updates require a new CD/DVD to be sent to learners, leading to 

version control issues. Assumes the learner has a suitable drive and the software to run the 

formats added. 

Web sites – it is possible to add content to either the organisations website, or to set up a website 

specifically for the content. Some thought needs to be given to how the website might be 

structured, and to what content is used. Some sites can be set up for free, the only cost being the 

time taken. Sites can be set up so that content is accessible to everyone, or password protected. 
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Advantages – minimal set up costs. Can be used to drive traffic to the website for 

promotional purposes. Easily accessed by learners. Depending on web-site hosting 

arrangements, uploading and changing content usually easy. Any changes instantly 

accessible to everyone. 

Disadvantages – may only be limited space available on site, unless paying extra. Assumes 

the learner has internet access. May be limits to formats and file size. May require some 

web development input. 

Examples of free website platforms include Google Sites and blog sites such as Wordpress. 

Conclusion 
The information on the following page outlines how e-learning could be implemented with learners 

at different levels. Please note that the examples used here are broad, and are used for illustrative 

purposes only. There are many factors that need to be considered when planning e-learning for a 

group of learners. 

For further information on any of the above, please contact the author; 

Peter Verrion 

Learning Solutions Facilitator 

Mob: 0467 922 331 

Email: admin@learningenviromentsupport.com.au  

Website: http://learningenvironmentsupport.com.au/index.html  

Blog site: http://peterverrion.wordpress.com/

mailto:admin@learningenviromentsupport.com.au
http://learningenvironmentsupport.com.au/index.html
http://peterverrion.wordpress.com/
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Level of support 

Level of ICT skills 

High 

High Low 

Low 

Example 1 – Supported access to CD/LMS containing specific interactive content, 

video and/or audio. Learners would be required to work through interactions and 

complete simple activities. These could be print or verbal responses completed with 

support from facilitator/supervisor/colleagues. Content provides the ability to 

review concepts as often as required. Communication with facilitator mainly face-to-

face, often facilitator led. 

Example 3 – LMS/CD containing interactions, readings, links to websites and tasks. 

Learners complete activities as required, instruction on what and how to do the 

tasks include with LMS/CD. Communication with facilitator a blend on face-to-face 

and telephone/email, learners work at own pace, contacting facilitator when 

required 

 

Example 2 – Stand alone CD with content that includes interactions and some text 

and links to specific websites. Clear instruction on what activities need to be 

completed and how provided separately. Learners work through in order described, 

checking regularly with facilitator to ensure on right track. Communication with 

facilitator a blend on face-to-face and telephone/email, instigated by facilitator with 

additional contact from learners as required.  

Example 4 – LMS containing readings and assignments. Learners read the content 

and research relevant web sites. Content could be printed to facilitate reading. 

Audio files could be provided for participants to download. Learners very self-

directed and have good time management. Assignments relate to existing workplace 

activities or responses to scenarios. Learners gather most of the evidence required 

with limited support, contacting facilitator a limited number of times. 


